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TEBAY SERVICES – FLUSHED WITH SUCCESS

 

Tebay Services, southbound have just been voted the best loos in the Country in the Annual Loo of the Year Award. Tebay Services, which is owned and run by Westmorland Limited, fought off tough competition from over 1500 entries across 60 categories. As well as being the overall winner, Tebay  Services was one of just two Motorway Services in the Country to receive 5 stars for their excellent toilet facilities.

General Manager, Joshua Jackson commented “When we refurbished Tebay Services in 2008, by creating a brand new café, butchers counter, gift shop and family room with carefully crafted indoor play area we were determined not to cut corners on our toilets. We know this is the first point of call for our customers and first impressions count.  We are delighted to have been recognised for surpassing customer expectations and all credit to the team who make them look as good as the first day they opened”

The state of the art facilities include Dyson hand driers, automatic water saving taps and special family rooms which include a baby changing counter, fun graphics and toilets and sinks at a child friendly height.  The team who achieve consistently high standards of hygiene are  Pat Carruthers from Kelleth near Tebay, Geoff Wilkinson from Warcop, Mable Broadhurst from Appleby and Peter Mallinson from Penrith who together have clocked up over 20 years work at Westmorland Limited.

The loo of the year awards have been identifying the best in the UK since 1987 and are recognised as standard setters for all those who provide ‘away from home’ facilities for staff, customers and visitors.  Everyone who entered the awards received an unannounced visit from an authorised Loo of Year Awards Inspector and were assessed against a wide range of judging criteria – including signage and décor, fixtures and fittings and overall standard of cleanliness and management.  Every loo receives a star grading and those with the highest gradings are short listed for one of a number of National Awards covering England, Scotland, Wales and Northern Ireland.
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Notes to the Editor
· Westmorland Ltd employs over 500 people throughout its 6 businesses. 
· Tebay Services is still Britain’s only locally owned and run Motorway Services. 
· Tebay Motorway Services is universally voted the best in the UK by Egon Ronay, the ‘Which’ Guide and a growing number of food journalists. It has the only farm shops on a British motorway and was voted “Britain’s Best Local Retailer” by Radio 4. 
· All the lamb and beef used in the Cafe, comes from The Dunning’s farm which adjoins the service area. Specialities include succulent daily roasts, handmade Galloway burgers and farmhouse breakfast with Cumberland sausage.

· On sunny days there is an outdoor eating area complete with BBQ serving homemade Galloway beef burgers, Cumberland sausage, local field mushrooms with Mozzarella, and locally made ice cream.
· At the southbound services there is a dedicated family lounge where children of 4ft 2 and under can enter the new play area through a tunnel and make a wish on the way. In the beautifully crafted play area there are giant daffodils and children can choose from the soft play frog hop to the mole run and fox trail or the Bird hop, all located in a light and airy space, with a camera so parents can keep an eye on their children from the family lounge. 
